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Why should we care about acceptability?

• Four main factors determine the 

direction and strength of a 

recommendation in public health

• Acceptability forms part of the 

‘values and preferences’
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What is acceptability?

• “the overall ability of the patient and caregiver (defined 

as ‘user’) to use a medicinal product as intended (or 

authorised)” (EMA, 2013).

• Poor acceptability may result in reduced adherence, 

treatment interruption, worse outcomes

• Acceptability occurs across multiple domains
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When can we assess acceptability4

Pre-trial/drug 
development

Clinical trial 
phase

Post-trial 
access 
studies

Preference studies Acceptability studies



Preference studies

• Discrete choice experiments

– behavioural economics method

– location, waiting time, duration of 
treatment, visit frequency, dosing 
frequency, formulation etc.

• “Swish-and-spit” taste panel 

evaluation

– Rapid data collection (~8 weeks)

– Young children (5-6-year-olds) 

can participate
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Preference studies cont.6

Participatory research activities

• Activity-based participatory 

research to understand 

treatment administration 

processes, palatability 

preferences, and drug-

related adverse events



Acceptability studies

• Questionnaires
– Hedonic scales

“a novel 100 mg dispersible taste-

masked levofloxacin tablet was found 

to be more palatable (69%) and easier 

to prepare (81%) than the adult 

formulation” (Purchase, et al., 2019).
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Acceptability studies cont. 

“I was not happy at all with those pills 

because, like I told the nurses, I stopped 

giving her the medication because that 

medication made [my daughter] eat like I don’t 

know what! She was [eating] out of bounds 

man! Constantly! The whole night as well. She 

constantly wanted bread” (Caregiver of 5-

year-old girl)
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Post-trial access studies

• Satisfaction questionnaires

– Retrospective

• Identify acceptability gaps
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Key Messages and Summary

• Acceptability research :

– helps strengthen guideline recommendations

– can be conducted at different stages of drug development

–is becoming increasingly sophisticated

• We still need holistic, standardised, measures of acceptability
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THANKS!
Any questions?
You can find me at

Email: dtwademan@sun.ac.za

X: @t_wademan
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Include acknowledgements and thanks!12
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